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J ing tc and environmental well being a4
business endeavour can bring to human anc l(, -

the harmful effect of irresponsible business. The concept 'w.l;.xchun.s based g, o,
these concern is known as the “Corporate Social Responsibility”. | ,

Now-a-days across the globe, banking sect.or is under massive Pressyy, v,
shareholders, ix;\'esiom, media, NGOs as well as.n.s .cu.st'omers to Ca"f}’.o'ut busi,“‘ “
responsible and ethical manner. Recently, several u‘uhatxvcs' have been initiated (,, B
CSR practices around the globe. For instance, United Natlone Environmen Proy,
Finance Initiative (UNEPFI) was launched to promote sustainable developmCnt
the framework of market mechanisms. Likewise, Bank Tract network was fo,,

global coalition of NGOs to promote sustainable finance. In some countries heaVy P,
levied to banks for violating socio-economic principles.

CSR PRACTICES IN INDIAN BANKS

At present, the commercial banking structure in India consists of Scheg
Commercial Banks & Unscheduled Banks. Since independence, banking in Ing,,
evolved through four distinct phases: Foundation phase (1950s till the nationaliza;,
banks in 1969), Expansion phase (mid-60s to 1984), Consolidation phase (1985 ¢,
and Reforms phase (since 1992). Indian banking industry is found to be adoptin -
integrated approach of combining CSR with the ultimate customer satisfa;, .
voluntarily. In recent years an attempt has been initiated to ensure socially respop, .
behaviour of banking sector in more systematic manner. RBI has also insisted upon takin,
measures for sustainable development of economy through realizing the dire necess1,
of CSR. Reserve Bank of India (2007) stated that CSR entails the integration of social a1
environmental concerns by companies in their business operations and also in interaction
with their stakeholders. The major thrust areas for CSR practice in Indian banks ar
common in public sector and private sector banks. These areas include children welfar,
community welfare, education, environment, healthcare, poverty eradication, ruri
development, vocational training, women'’s €mpowerment, protection to girl child
employment. However the core areas for reporting CSR activities are slightly different n
both types of banks, The analysis of three core activity areas as depicted by these banks
reflected some prominent fields for CSR activities. These areas could be shown by the

following charts. The X axis of chart represents these fields and Y axis of the chatt

represents the number of banks, claiming these areas, out of the selected sample. Char!

7 Lreports the thrust areas of the public sector bank while chart 2 reflects those for privat

sector banks.
Scanhed with CamScanner



Corporate Soci
P ocial Respnnsibilily in Indian Banking Sector...

Chart 1: Co
re thrust areas for reported CSR activities in Public Sector
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Source: Compiled from respective websites of selected public sector banks

Indian public sector banks most actively participate for alleviation of regional
imbalances through initiating various activities for promotion of rural development.
Besides it, they primarily focus on the issues for gender equality through women's
empowerment. The major areas investigated for reporting CSR activities in private sector
banks could be depicted by the following chart 2

Chart 2: Core thrust areas for reported CSR activities in private s

ector banks
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RESEARCH OBJECTIVES

To rationale of this study is to exa
on Bank profitability and customer satis
the following objectives.
¢  To evaluate the impact of

banking sector.

o  Toidentify the area where banks can do collaborative work with comp

¢  To determine the challenges of Corporate Social Responsibility in benking secto

e To investing whether Corporate Social Responsibility guarantee custom
confidence loyalty and security of depositor’s fund.. s

STATEMENT OF HYPOTHESIS

acC
A grapl’ls the CSR pI'

ties including
women's emp
arnings 1554€

mine the impact of Corporate‘Sbggal Responsibj
taction. The study also geared towards achiey;

Corporate Social Responsibility on t}iey“Pr'ofitability

‘, ies and NGO

Corporate Social Responsi S e LA
: ponsible has a signi : XA ,
a positive relationship with customers, a significant impact on the PrOﬁtabll!ty and ha

SAMPLE SIZE

FOI‘ the purposé of C ‘
_ ollection of itati e
response, 10 Banks i total from py dualitative data and to avoid ambiguities and

o bli . .
in Jaipur € sector, private sector and foreign banks are tak
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RESEARCH INSTRUMENT

ose of this study is
pose of this study
amely

The instrun
nent
questionnaire. The uet:t}t)e USC‘d for the collection of data for the purp
questionnaire contains relevant qucstiohs for the pur

DATA ANALYSIS TECHNIQUE

The statistical i .
techniques employed in analysing data collected in this study are:

e Table

. Ta(b;leief effecti?rely order and summarize the quantitative data they
acts and figures in columns and rows. These facts and figure can

are used to arrange
be systematically

examined.
e Percentage

These are used in translating frequency counts in
are used to show the distribution of respondents accor

DATA PRESENTATION, ANALYSIS AND INTERPRETATION

analysis and ‘interpretafion of the data collected from the field by
esponses from the questionnaire are analyzed through the
“Hundred (100) questionnaires were distributed to staff of
s of banks suchas customers and members of the host

to percentage. These percentages
ding to their responses-

Presentation,
means of questionnaire. The r
use of tables and percentages.
banks and external stakeholder
community for data analysis.
us research questions:-
rking on CSR-33% of the respo
27% feel it is compulsory, 17%

Results based on vario
ndent feel that Banks

o  Respondent awareness emba
feel it is voluntary

embarking on CSR is necessary,
and 28% felt it is beneficial. |
. Respondént responds to impact of CSR programme
res_pondent.felt the impact of C5R is positive, non 0

13% felt it is neutral.

e  Respondent responds about
t believe banks

of the responden .
have customer confid‘e’n(:e, 17%
benefit could be _gai'ned from t

profitability-

of the

on the community 87%
gative,
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INTRODUCTION
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